
 

Welcome to the Sunrise Fence family!  
 

We are as excited as you are for your new fence installation! We 
know this process can seem overwhelming, so we’ve created this 
portfolio to help answer common questions you may have!  

At this point you have already had the chance to meet with one of 
our estimators to help you pick out the perfect fence for your 
home. Next, it’s time to prepare for installation and then, enjoy 
your new fence. 

You will receive an email with your installation date and a copy of 
your invoice with your deposit payment applied. We are here to 
help you throughout the entire installation and to ensure the 
process runs as smoothly as possible - so if you have any 
questions, please ask! If you would like to request a certain day 
for your installation, please call us - you do not need to be home 
for the installation to take place, however, payment is still due 
the day of the install. If you paid your deposit by credit card, that 
card will be charged for the final payment the day of the install 
also. 
 
If you have HOA and we are submitting it for you, please ensure 
that we have all the information that we need to be able to move 
forward. If any papers are missing, such as your lot survey, this 
could delay your HOA approval. No installation dates are given 
until you send us your HOA approval.  

 

We are thankful to be working with you!  

Thank you for your business! 

  


